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List of NAs

X Purpose 
Standard

Core Concept/ 
Practice Standard Reason for Not Applicable

Ethical Practice

CA-ETH 1.03 The organisation has established no separate legal entities.
CA-ETH 3 The organisation does not conduct fundraising.

CA-ETH 5.04
Private practice is not permitted on the organisation’s 
premises.

CA-ETH 6
The organisation does not permit research involving service 
recipients.

Financial 
Management 

CA-FIN The agency is public.
CA-FIN 1 Element (e) is NA for private, for-profit organisations.
CA-FIN 2.01 The organisation is not required to conduct an audit.
CA-FIN 2.02 The organisation is not required to conduct an audit.
CA-FIN 2.02 The organisation is a private, for-profit organisation.

CA-FIN 5.03
The organisation is not otherwise required to have a governing 
body.

CA-FIN 6.01 The organisation is a private, for-profit corporation.

CA-FIN 6.02
The non-profit organisation does not have revenues of 
$500,000 or greater.

CA-FIN 6.02
The for-profit organisationis not otherwise required to conduct 
an audit.

CA-FIN 6.03 The organisation is required to conduct audit.
CA-FIN 6.04 The organisation is required to conduct audit.
CA-FIN 6.05 The organisation is required to conduct audit.

CA-FIN 7.09

The organisation does not assume fiduciary responsibility for, 
or disburse client or non-fee-for-service funds to service 
recipients.

CA-FIN 7.10 The organisation is not a vendor of services.
CA-FIN 7.11 Payments for all services are pre-approved.

Governance
CA-GOV The agency is public.

CA-GOV 2.02
The organisation is not otherwise required to have a governing 
body.

CA-GOV 2.03
The organisation is not otherwise required to have a governing 
body.

CA-GOV 2.04 The organisation has a representative governing body.

CA-GOV 5
The organisation is not otherwise required to have a governing 
body.

CA-GOV 6.01
The organisation is not otherwise required to have a governing 
body.

CA-GOV 6.07 The organisation is privately owned and operated.

CA-GOV 6.08
The organisation is not otherwise required to have a governing 
body.

CA-GOV 7 The organisation does not invest funds.
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Human Resources 
Management

CA-HR 3.04
The organisation does not recruit and select personnel with 
specific cultural traits or other characteristics.

CA-HR 3.05
The organisation does not use volunteers to provide direct 
services.

CA-HR 5.05

The organisation does not use contingent workers, including
independent contractors, leased workers, volunteers, and 
temporary employees.

CA-HR 6.04 Services are not provided by independent contractors

CA-HR 7.02
The organisation does not employ persons in positions where 
health cards are appropriate or required by law.

Risk Prevention and 
Management

CA-RPM 2.05
The organisation does not permit other organisations to use its 
facilites.

CA-RPM 3
The organisation does not prescribe, dispense, administer, or 
store medication.

CA-RPM 3.02 The organisation does not prescribe medication.

CA-RPM 3.03 The organisation does not prescribe or administer medication.

CA-RPM 3.04
The organisation does not dispense, administer, or store 
medication.

CA-RPM 3.05 The organisation does not prescribe or administer medication.
CA-RPM 6.04 The organisation does not maintain a website.

CA-RPM 7
The organisation provides non-clinical group or crisis 
intervention services.

CA-RPM 7.03 The organisation does not obtain legal or medical information.

CA-RPM 8
The organisation provides non-clinical group or crisis 
intervention services.

CA-RPM 9.04
The organisation does not enter into non-contractual service 
agreements.

CA-RPM 9.05
The organisation does not enter into service agreements with
providers that operate adventure-based activities.

CA-RPM 10
The organisation does not purchase social and human 
services from other organisations.

Administrative and 
Service Environment

CA-ASE 5.01
Service recipients' use of tools, appliances,or equipment is 
limited to the supervised use of common office supplies.

CA-ASE 6.03

The organisation does not transport service recipients in 
vehicles owned by the organisation, personnel, volunteers, or 
contractors.
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CA-ASE 6.04
The organisation does not provide services for perpetrators 
and victims of violent crimes in the same facility.

CA-ASE 8.02
The organisation does not serve high risk groups and is not 
required by law to conduct TB testing.

Behavior Support 
and Management

CA-BSM
The organisation does not provide services to individuals face-
to-face.

CA-BSM 1.04
The organisation prohibits the use of restrictive behavior 
management interventions.

CA-BSM 2.05
The organisation prohibits the use of restrictive behavior 
management interventions.

CA-BSM 2.06
The organisation prohibits the use of restrictive behavior 
management interventions.

CA-BSM 4
The organisation does not allow restrictive behavior 
management interventions.

CA-BSM 5
The organisation does not use restrictive behavior 
management interventions.

CA-BSM 5.03
The organisation does not escort individuals or use locked 
seclusion.

CA-BSM 5.04 The organisation does not use isolation or locked seclusion.

CA-BSM 5.07
The organisation does not use seclusion or mechanical 
restraint.

CA-BSM 6
The organisation does not employ restrictive behavior 
management interventions.

Client Rights

CA-CR 1.03
The organisation does not serve minors without consent from a 
parent or legal guardian.

CA-CR 1.08 The organisation does not charge a fee for services.

Training and 
Supervision

CA-TS 2.08
Direct service personnel do not administer clinical diagnostic 
tests.

CA-TS 2.09

The organisation does not provide residential services, shelter 
services, day care, day services, or social development and 
enrichment services for children and youth.

CA-TS 3.05
The organisation does not use direct service volunteers, 
student professionals, or interns.

Adoption Services

CA-AS 1
The organisation only provides Foster Care to Adoption 
Services.

CA-AS 1 The organisation provides homestudy services only.
CA-AS 1 The organisation provides post placement services only.

Council on Accreditation 8th Edition Canadian Standards 3



 8th Edition Canadian Standards
List of NAs

X Purpose 
Standard

Core Concept/ 
Practice Standard Reason for Not Applicable

CA-AS 1.02
The organisation does not place children with special needs for 
adoption.

CA-AS 1.04
The organisation does not limit services to specific types of 
adoptive families.

CA-AS 2 The organisation provides homestudy services only.
CA-AS 2 The organisation provides post placement services only.
CA-AS 3 The organisation provides post placement services only.

CA-AS 4
The organisation only provides Foster Care to Adoption 
Services.

CA-AS 4 The organisation provides homestudy services only.
CA-AS 4 The organisation provides post placement services only.

CA-AS 5
The organisation only provides Foster Care to Adoption 
Services.

CA-AS 5 The organisation provides homestudy services only.
CA-AS 5 The organisation provides post placement services only.

CA-AS 6
The organisation only provides Foster Care to Adoption 
Services.

CA-AS 7 The organisation provides homestudy services only.
CA-AS 7 The organisation provides post placement services only.

CA-AS 8
The organisation does not provide temporary care for infants 
or private, infant adoption services.

CA-AS 8 The organisation provides homestudy services only.
CA-AS 8 The organisation provides post placement services only.
CA-AS 8 The organisation provides foster to adopt services only.
CA-AS 9 The organisation provides homestudy services only.
CA-AS 9 The organisation provides post placement services only.

CA-AS 9.05
The organisation does not place children prior to the 
termination of parental rights.

CA-AS 10 The organisation provides homestudy services only.
CA-AS 10 The organisation provides post placement services only.
CA-AS 10 The organisation provides foster to adopt services only.
CA-AS 11 The organisation provides homestudy services only.
CA-AS 11 The organisation provides post placement services only.
CA-AS 12 The organisation provides homestudy services only.

CA-AS 13.01 The organisation does not charge fees for adoption services.

CA-AS 13.02
The organisation does not charge fees for adoption services, 
or charges fees only for homestudies.

CA-AS 13.04 The organisation does not collaborate with other providers.

Adult Day Services

CA-AD 2.01
Another organisation is responsible for screening, as defined in 
a contract.

CA-AD 2.02

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-AD 2.03 Another organisation is responsible for screening.

CA-AD 10.03
The organisation does not receive third-party benefits or 
payments for service.
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CA-AD 10.05
The organisation does not have a relevant contract with a 
public authority.

CA-AD 11
The organisation has a contract with a public authority that 
prohibits or does not include aftercare planning.

CA-AD 12.04 All individuals have private physicians.
CA-AD 12.07 The day programme does not have a health focus.

CA-AD 12.09
The organisation does not serve a high percentage of 
handicapped or frail individuals.

Adult Protective 
Services

CA-APS 4 The organisation does not conduct investigations.

CA-APS 5
The organisation does not facilitate or monitor service 
planning.

Case Management 
Services

CA-CM 2.01 Another organisation is responsible for screening.
CA-CM 2.02 Another organisation is responsible for screening.

CA-CM 2.03

NA The organisation: (1) accepts all clients, or (2) only 
receives clients by referral, and is required by contract to 
accept all referrals.

CA-CM 7
The organisation does not provide Intensive Case 
Management Services.

CA-CM 8.03
The organisation does not receive third-party benefits or 
payments for service.

CA-CM 8.05
The organisation does not have a relevant contract with a 
public authority.

Child and Family 
Development and 
Support Services

CA-CFD 2.01 Another organisation is responsible for screening.
CA-CFD 2.02 Another organisation is responsible for screening.

CA-CFD 2.03

NA The organisation: (1) accepts all clients, or (2) only 
receives clients by referral, and is required by contract to 
accept all referrals.

CA-CFD 2.04 The organisation does not provide parent education groups.
CA-CFD 3 The organisation provides only parent education groups.
CA-CFD 4 The organisation provides only parent education groups.
CA-CFD 6 The organisation provides only parent education groups.
CA-CFD 7.01 The organisation provides only parent education groups.

CA-CFD 9 
The programme model is not designed to provide health 
services.

CA-CFD 9.02 The organisation does not serve expectant parents.

CA-CFD 10
The programme model is not designed to provide supportive 
services.
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CA-CFD 11
The programme model is not designed to provide parent 
education services.

CA-CFD 11.03 The organisation does not serve expectant parents.

CA-CFD 11.05 The organisation does not provide parent education groups.

CA-CFD 11.06 The organisation does not provide parent education groups.

CA-CFD 11.07 The organisation does not provide parent education groups.

CA-CFD 12
The programme model is not designed to provide positive child 
development services.

CA-CFD 12.02

The organisation does not directly provide child development 
services, but instead connects children to services offered by 
other community providers.

CA-CFD 12.03

The organisation does not directly provide child development 
services, but instead connects children to services offered by 
other community providers.

CA-CFD 13
The programme model is not designed to provide early 
intervention services.

CA-CFD 14 The organisation provides only parent education groups.

CA-CFD 14.03
The organisation does not receive third-party benefits or 
payments for service.

CA-CFD 14.05
The organisation has a contract with a public authority that 
does not include aftercare planning and follow-up.

CA-CFD 14.06
The organisation does not have a relevant contract with a 
public authority.

CA-CFD 15.01 The organisation provides only parent education groups.

CA-CFD 15.02
The organisation does not provide an early intervention 
programme.

CA-CFD 15.03 The organisation does not provide parent education groups.
CA-CFD 15.06 The organisation provides only parent education groups.

CA-CFD 15.07
The organisation does not involve multiple providers in service 
delivery.

Child Protective 
Services

CA-CPS 1
The organisation only provides Child Protective Case 
Management Services

CA-CPS 4
The organisation only provides Child Protective Case 
Management Services.

CA-CPS 5 The organisation does not conduct investigations.

CA-CPS 6
The organisation only provides Child Protective Case 
Management Services.

CA-CPS 7 The organisation does not conduct assessments.
CA-CPS 8 The organisation does not facilitate service planning.

CA-CPS 10
The organisation only provides Child Protective Case 
Management Services
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CA-CPS 11
The organisation does not place or refer children for out-of-
home care.

Counselling, 
Support and 
Education Services

CA-CSE 1.03
The organisation does not provide information and referral 
services with a particular focus.

CA-CSE 2.01
Another organisation is responsible for screening, as defined in 
a contract.

CA-CSE 2.02
The organisation provides services to community members or 
groups on a one-time or occasional basis.

CA-CSE 2.03
The organisation provides services to community members or 
groups on a one-time or occasional basis.

CA-CSE 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-CSE 2.04
The organisation provides services to community members or 
groups on a one-time or occasional basis.

CA-CSE 2.05
The organisation provides services to community members or 
groups on a one-time or occasional basis.

CA-CSE 4
The organisation does not provide individual or family 
services.

CA-CSE 5
The organisation does not provide education or support 
groups.

CA-CSE 6
The organisation does not provide information or referral 
services.

CA-CSE 7 The organisation does not provide individual or family services.

CA-CSE 8
The organisation does not provide education or support 
groups.

CA-CSE 8.03
Education and support group personnel also provide individual 
and family counselling (CA-CSE 6.04).

CA-CSE 9
The organisation does not provide information or referral 
services.

Crisis Response and 
Information Services

CA-CRI 1.02 The service does not have a particular focus.
CA-CRI 2.01 Another organisation is responsible for screening.

CA-CRI 2.04

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-CRI 6 The organisation does not provide crisis intervention services.

CA-CRI 7
The organisation does not provide crisis hotline and 
information and referral services.

CA-CRI 8 The organisation does not provide crisis hotline services.
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CA-CRI 9
The organisation does not provide crisis intervention and crisis 
hotline services.

Day Treatment 
Services

CA-DTX 2.01 Another organisation is responsible for screening.

CA-DTX 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-DTX 2.04 Another organisation is responsible for screening.

CA-DTX 5.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-DTX 6.08
The organisation does not serve a mixed population of 
residents and non-residents.

CA-DTX 6.10
The organisation does not provide recreational or athletic 
activities or serve children or youth.

CA-DTX 8.02
The organisation does not provide day treatment services to 
school-age children or youth.

CA-DTX 9.02 The organisation does not serve children or youth.

CA-DTX 9.03
The organisation does not serve individuals from special risk 
populations.

CA-DTX 10.03
The organisation does not receive third-party benefits or 
payments for service.

CA-DTX 10.05
The organisation does not have a relevant contract with a 
public authority.

CA-DTX 12.03
The organisation provides non-psychiatric day treatment 
services.

CA-DTX 12.04 All individuals have private physicians.

Disaster Recovery 
Case Management 
Services

CA-DRCM 1.01 Eligibility requirements are not in force or do not apply.

CA-DRCM 1.02 The organisation is not affiliated with a national organisation.
CA-DRCM 2.01 Another organisation is responsible for screening.

CA-DRCM 7.03
The organisation does not receive third-party benefits or 
payments for service.

CA-DRCM 7.08
The organisation does not have a relevant contract with a 
public authority.

Domestic Violence 
Services

CA-DV 1.04

The organisation does not directly serve survivors' children, 
family members, or significant others. When survivors consent, 
their children, family members, or significant others are 
referred to needed services offered at other organisations.

CA-DV 2.01 Another organisation is responsible for screening.
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CA-DV 2.02 Another organisation is responsible for screening.

CA-DV 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-DV 7.03

The organisation does not serve survivors who have children, 
or survivors’ children are not involved with child protective 
services.

CA-DV 8.07 The organisation does not provide services in a group setting.

CA-DV 8.08 The organisation does not provide services in a group setting.

CA-DV 9 The organisation does not serve survivors who have children.

CA-DV 9.03
The organisation does not provide shelter or safe home 
services.

CA-DV 9.04
The organisation does not engage children and youth in 
recreational or athletic activities.

CA-DV 10 The organisation does not provide crisis hotline services.

CA-DV 11
The organisation does not provide shelter or safe home 
services.

CA-DV 12
The organisation does not provide shelter or safe home 
services.

CA-DV 13
The organisation does not provide shelter or safe home 
services.

CA-DV 13.07
 The shelter or safe home does not serve families, or housing 
families as a unit is not possible or prohibited by law.

CA-DV 14 The organisation does not provide safe home services.

CA-DV 15.04
The organisation does not have a relevant contract with a 
public authority.

CA-DV 18.03 The organisation does not provide services in a group setting.

CA-DV 18.04 The organisation does not serve survivors who have children.
CA-DV 18.06 The organisation does not provide shelter services.

Early Child Care and 
Development 
Services

CA-ECCD 1.02 Another organisation is responsible for screening.

CA-ECCD 1.03 The organisation does not operate family child care homes.

CA-ECCD 1.04 The organisation does not serve children with special needs.
CA-ECCD 4.05 The organisation provides infant care only.
CA-ECCD 5.03 The organisation does not operate a child care centre.

CA-ECCD 5.06 The organisation does not operate family child care homes.
CA-ECCD 6.02 The organisation does not provide infant care.
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CA-ECCD 7.05
The organisation does not use television, video, and computer 
equipment.

CA-ECCD 7.06 The organisation does not serve school-age children.

CA-ECCD 8 The programme does not serve children with special needs.
CA-ECCD 9.04 The organisation does not offer mixed-age groupings.

CA-ECCD 11.03
The organisation does not receive third-party benefits or 
payments for service.

CA-ECCD 12.02 The organisation does not operate family child care homes.
CA-ECCD 12.03 The organisation does not operate a child care center.
CA-ECCD 12.04 The organisation does not provide care for infants

CA-ECCD 12.05
All teachers are certified educators; or the organisation 
provides infant care only.

CA-ECCD 12.06 The organisation does not operate family child care homes.

Employee 
Assistance 
Programme Services

EAP 2 The organisation is an external EAP only.
EAP 3.04 The organisation is an internal EAP only.
EAP 4 The EAP does not use affiliates or subcontractors
EAP 4.01 The EAP does not use affiliates.
EAP 4.03 The EAP does not use affiliates.
EAP 4.04 The EAP does not use subcontractors.
EAP 6.03 The EAP does not provide clinical assessments.
EAP 10 The organisation does not provide work-life services.

Employee 
Assistance 
Programme Services 
(OLD)

CA-EAP-OLD 2 The organisation is an external EAP only.
CA-EAP-OLD 3 The EAP is internal.
CA-EAP-OLD 4 The EAP does not use affiliates or subcontractors
CA-EAP-OLD 4.01 The EAP does not use affiliates.
CA-EAP-OLD 4.02 The EAP does not use affiliates.
CA-EAP-OLD 4.03 The EAP does not use subcontractors.
CA-EAP-OLD 9 The organisation does not provide work-life services.
CA-EAP-OLD 11.05 The EAP does not provide short-term counselling.

Family Preservation 
and Stabilization 
Services

CA-FPS 1.02 Families are not referred to services by other agencies.
CA-FPS 2.02 Another organisation is responsible for screening.
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CA-FPS 2.03 Another organisation is responsible for screening.

CA-FPS 2.04

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-FPS 7.06
The organisation does not serve individuals with serious 
mental health needs.

CA-FPS 9.04
The organisation does not have a relevant contract with a 
public authority.

CA-FPS 11.02
The organisation’s support personnel do not provide direct 
services.

Financial Education 
and Counselling 
Services

CA-FEC 1.02 The organisation only provides in-person services.
CA-FEC 3.03 The organisation does not charge fees.

CA-FEC 6
The organisation does not provide any housing counselling 
and education services.

CA-FEC 6.01
The organisation does not provide pre-purchase homebuying 
counselling and education.

CA-FEC 6.02
The organisation does not provide pre-purchase homebuying 
counselling and education.

CA-FEC 6.03
The organisation does not provide pre-purchase homebuying 
counselling and education.

CA-FEC 6.04
The organisation does not provide home maintenance 
counselling and education.

CA-FEC 6.05
The organisation does not provide mortgage delinquency 
counselling and education.

CA-FEC 6.06
The organisation does not provide rental counselling and 
education

CA-FEC 6.07
The organisation does not provide reverse equity mortgage 
counselling.

CA-FEC 7 The organisation does not provide debt management plans.

CA-FEC 8 The organisation does not provide debt management plans.

CA-FEC 9 The organisation does not provide debt management plans.

CA-FEC 10 The organisation does not provide debt management plans.

CA-FEC 13.02
The organisation does not use a vendor to generate consumer 
leads.

Foster Care Services

CA-FC 1.02

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.
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CA-FC 8

The organisation, by virtue of law or contract, does not serve 
parents, or the organisation only serves children whose 
parental rights have been terminated.

CA-FC 11
The organisation does not provide therapeutic foster care 
services.

CA-FC 12.03
The organisation does not provide therapeutic foster care 
services.

CA-FC 12.03
The organisation provides foster care case management 
services only.

CA-FC 12.05
The organisation provides foster care case management 
services only.

CA-FC 13
The organisation does not serve youth transitioning to 
independence.

CA-FC 14.04
The organisation always provides aftercare, or the organisation 
does not have a contract with a public authority.

CA-FC 15
The organisation has a contract with a public authority that 
prohibits or does not include aftercare planning or follow-up.

CA-FC 15.02
The organisation does not provide therapeutic foster care 
services.

CA-FC 17.07 The organisation does not provide therapeutic foster care.

CA-FC 18
The organisation does not provide respite care in its foster 
homes.

CA-FC 18.04
The organisation does not provide respite care in its foster 
homes.

Group Living 
Services

CA-GLS 1
The programme serves individuals with developmental 
disabilities.

CA-GLS 1.02 Another organisation is responsible for screening.
CA-GLS 1.03 Another organisation is responsible for screening.

CA-GLS 1.04

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-GLS 2
The organisation serves only populations for whom family 
involvement is not indicated.

CA-GLS 3.05
The organisation only receives clients who are placed through 
the court system.

CA-GLS 5
The organisation does not provide out-of-home care for 
children or youth in custody of a public agency.

CA-GLS 6.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-GLS 7.04
The organisation serves young children for whom the 
development of these life skills is not appropriate.

CA-GLS 7.05
The organisation does not provide recreational or athletic 
activities or serve children or youth.
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CA-GLS 7.06
The organisation does not provide employment-related training 
or jobs to residents.

CA-GLS 8.06
The organisation does not serve any special populations such 
as pregnant and parenting individuals or older adults.

CA-GLS 9.02
The organisation does not provide group living services to 
school-age children or youth.

CA-GLS 15 The service is a long-term permanent housing setting.

CA-GLS 15.03
The individual is not transitioning to an independent living 
situation.

CA-GLS 15.04
The individual is not transitioning to an independent living 
situation.

CA-GLS 15.05
The individual is not transitioning to an independent living 
situation.

CA-GLS 16 The service is a long-term permanent housing setting.

CA-GLS 16.03
The organisation does not receive third-party benefits or 
payments for service.

CA-GLS 16.05
The organisation does not have a relevant contract with a 
public authority.

CA-GLS 17 The service is a long-term permanent housing setting.

Home Care and 
Support Services

CA-HCS 2.01 Another organisation is responsible for screening.

CA-HCS 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-HCS 7.03
The organisation does not receive third-party benefits or 
payments for service.

CA-HCS 8.05

The organisation has a mission and mandate that dictate the 
provision of early stage services, only or does not have a 
relevant contract with a public authority.

CA-HCS 9.08 The organisation provides homemaker services only.

CA-HCS 10

The organisation’s care and support services are not 
specifically designed to serve older adults or individuals with 
special needs.

CA-HCS 10.02

The organisation does not provide services to individuals with 
profound social, emotional problems, and complicated medical 
conditions.

CA-HCS 11.02
The organisation does not work with individuals with special 
needs.

CA-HCS 11.03 The organisation does not provides homemaker services.
CA-HCS 11.04 The organisation does not provides homemaker services.

CA-HCS 11.06 The organisation does not exempt care providers from training.

CA-HCS 11.07
The organisation does not provide home health aide services 
or does not provide a training programme.
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Immigrant and 
Refugee 
Resettlement 
Services

CA-IRR 1 The organisation provides only legal services.
CA-IRR 2.01 Another organisation is responsible for screening clients.

CA-IRR 2.05

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-IRR 3 The organisation provides only legal services.
CA-IRR 4 The organisation provides only legal services.
CA-IRR 6 The organisation provides only legal services.
CA-IRR 7 The organisation provides only legal services.
CA-IRR 8 The organisation provides only legal services.

CA-IRR 8.01
The organisation does not provide pre-arrival and reception 
services.

CA-IRR 8.04
The organisation does not serve families and children involved 
with child welfare agencies.

CA-IRR 8.07
The organisation does not accept responsibility for the local 
resettlement of individuals served by another organisation.

CA-IRR 9 
The organisation does not provide services for Separated and 
Unaccompanied Minor children.

CA-IRR 9 The organisation provides only legal services.

CA-IRR 9.03
The organisation does not provide care and service to 
trafficked children and youth.

CA-IRR 9.04

The organisation does not provide services for children who 
require a substitute living arrangement, or for whom family 
reunification and alternative living arrangements are possible 
goals.

CA-IRR 10 
The organisation does not provide Immigration, Citizenship 
and Naturalization Legal Assistance Services.

CA-IRR 11.04
The organisation does not have a relevant contract with a 
public authority.

CA-IRR 12 The organisation provides only legal services.

CA-IRR 13.03
The organisation does not employ or invite volunteer 
paraprofessionals to contribute to service delivery.

CA-IRR 13.04

The organisation does not provide services to children who 
have legal guardians or adoptive parents, or who are placed 
with foster parents.

CA-IRR 13.09

The organisation does not provide Immigration, Citizenship 
and
Naturalization Legal Assistance Services.

Kinship Care 
Services

CA-KC 1.01 Another organisation is responsible for screening.
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CA-KC 1.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-KC 4 The organisation only provides informal kinship care services.

CA-KC 6 The organisation only provides informal kinship care services.

CA-KC 7 The organisation only provides informal kinship care services.

CA-KC 8

The organisation, by virtue of law or contract, does not serve 
parents or only serves children whose parental rights have 
been terminated.

CA-KC 8 The organisation only provides informal kinship care services.

CA-KC 10.02 The organisation only provides informal kinship care services

CA-KC 11
The organisation does not provide specialized therapeutic 
services

CA-KC 12.01 The organisation only provides informal kinship care services.

CA-KC 13 The organisation only provides informal kinship care services.

CA-KC 13.03
The organisation does not provide specialized therapeutic 
kinship care services.

CA-KC 14.02
The organisation does not serve youth transitioning to 
independence.

CA-KC 14.05 The organisation does not have a relevant contract.

CA-KC 15
The organisation has a contract with a public authority that 
does not include aftercare planning or follow-up.

CA-KC 15.03
The organisation does not provide therapeutic kinship care 
services.

Opioid Treatment

CA-OPT 2.04

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-OTP 7.07
The organisation does not serve any individual involved in the
criminal justice system.

CA-OTP 10.06
The organisation does not provide short-term detoxification or
interim maintenance treatment.

CA-OTP 12 The organisation does not provide detoxification treatment.
CA-OTP 13 The OTP does not offer interim maintenance treatment.

CA-OTP 16.03
The organisation does not receive third-party benefits or 
payments for service.

Outdoor Activities 
Supplement
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CA-OAS 6.04
The organisation does not carry out the specified activities or 
programme components.

Outpatient Mental 
Health Services

CA-MH 1.01 Another organisation is responsible for screening.

CA-MH 1.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-MH 3

The organisation provides Diagnosis, Assessment, and 
Referral
Services only.

CA-MH 4.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-MH 4.03

The organisation provides Diagnosis, Assessment, and 
Referral
Services only.

CA-MH 5

The organisation provides Diagnosis, Assessment, and 
Referral
Services only.

CA-MH 6 The organisation provides Clinical Counselling Services only.

CA-MH 6

The organisation provides Diagnosis, Assessment, and 
Referral
Services only.

CA-MH 7 The organisation provides Clinical Counselling Services only.

CA-MH 7

The organisation provides Diagnosis, Assessment, and 
Referral
Services only.

CA-MH 8.02

The organisation provides Diagnosis, Assessment, and 
Referral
Services only.

CA-MH 9.03
The organisation does not receive third-party benefits or 
payments for service.

CA-MH 9.05
The organisation does not have a relevant contract with a 
public authority.

Outreach Services
CA-OS 4.04 The organisation does not provide street outreach.
CA-OS 4.05 The organisation does not have the required authority.

CA-OS 5
The organisation does not provide a drop-in center for the 
homeless.

CA-OS 7.05 The organisation does not provide street outreach.

Pregnancy Support 
Services

CA-PS 2.01 Another organisation is responsible for screening.
CA-PS 2.02 Another organisation is responsible for screening.
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CA-PS 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-PS 6

The organisation does not provide counselling services 
designed to help individuals make decisions about their 
pregnancies.

CA-PS 6.06 The organisation provides only Birth Options Counselling.

CA-PS 7
The organisation provides only Pregnancy Options Counselling 
or Birth Options Counselling.

CA-PS 8
The organisation provides only Pregnancy Options Counselling 
or Birth Options Counselling.

CA-PS 8.03
The organisation does not serve expectant parents who plan to 
parent their children.

CA-PS 8.05
The organisation does not provide education services in a 
group setting.

CA-PS 8.06
The organisation does not provide education services in a 
group setting.

CA-PS 9
The organisation provides only Pregnancy Options Counselling 
or Birth Options Counselling.

CA-PS 9.05
The organisation does not assist parents in placing their 
children in temporary foster care.

CA-PS 10
The organisation provides only Pregnancy Options Counselling 
or Birth Options Counselling.

CA-PS 10.03
The organisation does not receive third-party benefits or 
payments for service.

CA-PS 10.05
The organisation has a contract with a public authority that 
does not include aftercare planning or follow-up.

CA-PS 10.06
The organisation does not have a relevant contract with a 
public authority.

CA-PS 11.02
The organisation does not provide education services in a 
group setting.

CA-PS 11.03

The organisation does not provide counselling services 
designed to help individuals make decisions about their 
pregnancies.

CA-PS 11.04 The organisation does not provide education services.

Psychiatric 
Rehabilitation 
Services

CA-PSR 1.01 Another organisation is responsible for screening.
CA-PSR 1.03 Another organisation is responsible for screening.

CA-PSR 1.04

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-PSR 4.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-PSR 6.02
The organisation does not provide assertive community 
outreach services.
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CA-PSR 6.03
The organisation does not provide assertive community 
outreach services.

CA-PSR 6.04
The organisation does not provide assertive community 
outreach services.

CA-PSR 7.03
The organisation does not receive third-party benefits or 
payments for service.

Residential 
Treatment Services

CA-RTX 3.01
The organisation does not accept crisis admissions or does not 
operate a crisis stabilization unit.

CA-RTX 3.06
The organisation only receives clients who are placed through 
the court system.

CA-RTX 5
The organisation does not provide out-of-home care for 
children or youth in custody of a public agency.

CA-RTX 6.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-RTX 9.06
The organisation does not serve any special populations such 
as pregnant and parenting individuals, or older adults.

CA-RTX 10.02
The organisation does not provide residential services to 
school-age children or youth.

CA-RTX 11.05
The organisation serves young children for whom the 
development of these life skills is not appropriate.

CA-RTX 13
The organisation does not serve individuals from special 
populations.

CA-RTX 17.04
The individual is not transitioning to an independent living 
situation.

CA-RTX 17.05
The individual is not transitioning to an independent living 
situation.

CA-RTX 18.04
The organisation does not receive third-party benefits or 
payments for service.

CA-RTX 18.09
The organisation does not have a relevant contract with a 
public authority.

Respite Care
CA-RC 2.01 Another organisation is responsible for screening.
CA-RC 2.02 Another organisation is responsible for screening.

CA-RC 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-RC 8.03 The organisation does not provide overnight respite care.
CA-RC 8.04 The organisation does not provide respite care in a facility.

CA-RC 8.05
The organisation does not provide respite care in the 
caregiver’s home.

CA-RC 8.06
The organisation only provides care for infants and young 
children.

CA-RC 8.07 The organisation does not provide overnight respite care.
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CA-RC 9
The organisation does not provide residential respite or crisis 
nursery services.

CA-RC 10.03
The organisation does not receive third-party benefits or 
payments for service.

CA-RC 11.04
Element (a) if respite care is not provided in the providers’ 
homes.

Services for 
Individuals with 
Development 
Disabilities

CA-DDS 2.01
Another organisation is responsible for screening, as defined in 
contract.

CA-DDS 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-DDS 5.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-DDS 5.04

The organisation does not use interventions that limit physical
movement, diminish sensory experience, restrict personal 
freedoms, or cause personal discomfort.

CA-DDS 9 The organisation does not provide residential services.

Services for 
Substance Use 
Conditions

CA-SA 1.01 Another organisation is responsible for screening.

CA- SA 1.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-SA 2.07 The organisation provides Co-Dependency Counselling only.

CA-SA 3
The organisation provides Diagnosis, Assessment, and 
Referral Services only.

CA-SA 4.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-SA 4.03
The organisation provides Diagnosis, Assessment, and 
Referral Services only.

CA-SA 5.01
The organisation provides Diagnosis, Assessment, and 
Referral Services only.

CA-SA 5.02
The organisation provides Diagnosis, Assessment, and 
Referral Services only.

CA-SA 5.03 The organisation provides Co-Dependency Counselling only.

CA-SA 5.04
The organisation provides Diagnosis, Assessment, and 
Referral Services only.

CA-SA 6 
The organisation does not provide Substance Use or 
Dependency Treatment Services.
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CA-SA 8.01

The organisation provides Co-Dependency Counselling or 
Diagnosis, Assessment, and Referral Services only, or the 
organisation does not serve persons with primary responsibility 
for children.

CA-SA 8.02
The organisation provides Co-Dependency Counselling, or 
Diagnosis, Assessment, and Referral Services only.

CA-SA 9.03
The organisation does not receive third-party benefits or 
payments for service.

CA-SA 10
The organisation provides Diagnosis, Assessment, and 
Referral Services only.

CA-SA 11.04

The specified professional disciplines are represented among 
the organisation’s personnel; or the organisation provides Co-
Dependency Services or Diagnosis, Assessment, and Referral 
Services only.

Shelter Services

CA-SH 7.04
The shelter does not serve families, or sheltering families as a 
unit is not possible, or is prohibited by law.

CA-SH 7.05 The organisation does not admit families with children.
CA-SH 7.07 The organisation does not admit families with children.

CA-SH 9
The organisation does not provide enhanced shelters or 
shelters for homeless and runaway children and youth.

CA-SH 9.02
The service population is limited to children and youth for 
whom living independently is not an alternative.

CA-SH 9.03
The service population is limited to children and youth for 
whom living independently is not an alternative.

CA-SH 9.06 The organisation only serves youth under 16 years of age.

CA-SH 10
The organisation does not provide shelter for homeless and 
runaway children and youth without their parents.

CA-SH 11
The organisation does not provide shelter for homeless and 
runaway children and youth.

CA-SH 12.02
The shelter does not serve children or youth without their 
parents.

CA-SH 12.03
The shelter does not serve children or youth without their 
parents.

CA-SH 12.07 
The organisation does not have a relevant contract with a 
public authority.

CA-SH 13.06 Shelter personnel do not provide clinical services.

Social Development 
and Enrichment 
Services

CA-SDE 2.01 Another organisation is responsible for screening.
CA-SDE 2.02 Another organisation is responsible for screening.

CA-SDE 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.
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CA-SDE 4.04
The organisation does not provide activities in multiple 
locations.

CA-SDE 8.06
The organisation does not use volunteers to provide services 
to children and youth.

Supported 
Community Living 
Services

CA-SCL 2.01 Another organisation is responsible for screening.

CA-SCL 2.02 The organisation is required by contract to accept all referrals.
CA-SCL 2.03 Another organisation is responsible for screening.

CA-SCL 7

The organisation does not own, lease, or manage any 
apartments, SROs or other supported community living 
arrangements.

CA-SCL 8 The organisation provides permanent supported housing.

CA-SCL 8.03
The organisation does not receive third-party benefits or 
payments for service.

CA-SCL 8.05
The organisation does not have a relevant contract with a 
public authority.

CA-SCL 9 The organisation provides permanent supported housing.

Vocational 
Rehabilitation 
Services

CA-VOC 2.01 Another organisation is responsible for screening applicants.

CA-VOC 2.02 Another organisation is responsible for screening applicants.

CA-VOC 2.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-VOC 6
The organisation does not provide skill-development training 
services.

CA-VOC 7
The organisation does not provide vocational evaluation 
services.

CA-VOC 8 The organisation does not provide work adjustment services.

CA-VOC 9
The organisation does not provide job development and 
placement services.

CA-VOC 10
The organisation does not provide supported employment 
services.

CA-VOC 11 The organisation does not provide work services.

CA-VOC 12.03
The organisation does not receive third-party benefits or 
payments for service.

CA-VOC 12.05
The organisation does not have a relevant contract with a 
public authority.
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CA-VOC 13
The organisation has a contract with a public authority that 
prohibits or does not include aftercare planning or follow-up.

Volunteer Mentoring 
Services

CA-VM 3.01 Another organisation is responsible for screening.
CA-VM 3.02 Another organisation is responsible for screening.

CA-VM 3.03

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-VM 5.03
The organisation does not serve children, youth, or dependent 
adults.

CA-VM 6.04 The organisation does not serve older or high-risk youth.

CA-VM 7.03

The programme is housed at a site controlled by the 
organisation, or the organisation does not operate a site-based 
mentoring program.

CA-VM 8.03
The organisation does not serve children, youth, or dependent 
adults.

Wilderness and 
Adventure-Based 
Therapeutic Services

CA-WT 1.01 Another organisation is responsible for screening.
CA-WT 1.03 Another organisation is responsible for screening.

CA-WT 1.06

The organisation: (1) accepts all clients, or (2) only receives 
clients by referral, and is required by contract to accept all 
referrals.

CA-WT 3.04
The organisation does not provide out-of-home care for youth 
in custody of a public agency.

CA-WT 4.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-WT 5.03 The organisation does not operate in remote sites.
CA-WT 7.06 Services are not provided in a residential setting.

CA-WT 11.08
The organisation does not provide transportation directly or by 
contract.

CA-WT 14.06
The organisation does not offer ropes courses, alpine or 
climbing towers, or artificial-wall climbing activities.

CA-WT 15
The organisation does not conduct any of the high-risk 
activities listed in the standard.

CA-WT 16.04 The organisation does not conduct solo activities.

CA-WT 17

The organisation has a contract that does not include 
independent living services or the organisation does not serve 
youth transitioning to independence.

CA-WT 17.02
The individual is not transitioning to an independent living 
situation.

CA-WT 17.03
The individual is not transitioning to an independent living 
situation.
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CA-WT 18.03
The organisation does not receive third-party benefits or 
payments for service.

CA-WT 18.05
The organisation does not serve youth transitioning to 
independence.

CA-WT 18.07
The organisation does not have a relevant contract with a 
public authority. 

CA-WT 19
The organisation has a contract with a public authority that 
does not include aftercare planning or follow-up.

CA-WT 20.01 The organisation does not provide clinical services.
CA-WT 20.03 The organisation does not provide clinical services.

Workforce 
Development and 
Support Services

CA-WDS 5
The organisation does not provide training and personal 
development services.

CA-WDS 6
The organisation does not provide job development and 
placement services.

CA-WDS 7 The organisation does not provide financial literacy education.

CA-WDS 8
The organisation does not provide financial asset building 
services.

CA-WDS 9.03
The organisation does not provide financial asset-building 
services.

Youth Custody 
Services

CA-YC 1.03 The organisation provides only remand services.
CA-YC 1.06 The organisation provides only remand services.
CA-YC 2 The organisation provides only remand services.

CA-YC 3.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-YC 4.02 The organisation provides only remand services.
CA-YC 4.04 The organisation provides only remand services.
CA-YC 5.05 The organisation provides only remand services.
CA-YC 5.06 The organisation provides only remand services.
CA-YC 6.05 The organisation provides only remand services.
CA-YC 6.07 The organisation does not serve pregnant youth.
CA-YC 6.08 The organisation does not serve pregnant youth.
CA-YC 6.08 The organisation provides only remand services.
CA-YC 7 Services are provided via contract, when needed.
CA-YC 7.01 The organisation provides only remand services.
CA-YC 7.02 The organisation provides only remand services.
CA-YC 7.03 The organisation provides only remand services.
CA-YC 7.06 The organisation provides only remand services.
CA-YC 7.08 The organisation provides only remand services.
CA-YC 8 The organisation provides only remand services.
CA-YC 8 Services are provided via contract, when needed.
CA-YC 10 The organisation provides only remand services.
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CA-YC 10.04 The organisation does not serve pregnant or parenting youth.

CA-YC 11
The organisation serves only younger youth for whom 
workforce development services are not appropriate.

CA-YC 11 The organisation provides only remand services.

CA-YC 11.05
Youth do not participate in community-based work experience
programmes.

CA-YC 14.04
The organisation does not lock youth in their rooms for routine 
purposes, for example, during sleep periods.

CA-YC 14.05
The organisation does not lock youth in their rooms for routine 
purposes, for example, during sleep periods.

CA-YC 14.07
Youth do not have opportunities to leave the facility or interact 
with the public.

CA-YC 15 The organisation provides only remand services.
CA-YC 16.03 The organisation provides only remand services.
CA-YC 16.04 The organisation provides only remand services.

Youth Independent 
Living Services

CA-YIL 6 The organisation does not serve youth with special needs.

CA-YIL 10.04
The organisation always provides aftercare or the organisation 
does not have a contract with a public authority.

Youth Justice Case 
Management 
Services

CA-YJCM 4.04 The organisation does not provide after-care services. 
CA-YJCM 6.05 The organisation does not conduct searches. 

Youth Justice Day 
Services

CA-YJD 2 The organisation provides less-intensive day services.

CA-YJD 3.02
The organisation does not permit non-traditional or 
unconventional modalities or interventions.

CA-YJD 6.07 The organisation does not serve pregnant or parenting youth.

CA-YJD 7
The organisation provides services in the after-school or 
evening hours, only.

CA-YJD 9.03 The organisation does not conduct searches.
CA-YJD 10 The organisation provides less-intensive day services.

CA-YJD 12.04
The programme is not designed to provide or coordinate these 
services.
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