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Discussion: Based on research and response from the field, this Interpretation has been 

added to reflect best practice.  This Standards Update applies to all organisations 
whose Accreditation Agreement has been received by COA on or following 
October 1, 2007. For all other organisations, this Standards Update is optional. 

 
 
 
 
 
 
 
 

Added Interpretation 

 
Programme information, other print materials, electronic media, and 
trainings are presented in a non-discriminatory manner, using non-
stigmatising language. 
 


