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Based on research and response from the field, this Practice Standard has been
added to reflect best practice. This Standards Update applies to all organisations

whose Accreditation Agreement has been received by COA on or following July
1, 2007. For all other organisations, this Standards Update is optional.

Added Practice Standard

CA-KC 9.05

Workers have access to comprehensive, up-to-date
information about community services, and maintain
regular contact with collateral providers to share
information about service delivery.




