
 

 

  Standards Update: 
 

       Tenant Relations 
              CA-SCL 7 

                 
 

Publication:  8th Edition\Canadian  
 
Issue:   Added NA 
 
Effective Date: April 1, 2008 
 
Discussion: Based on research and response from the field, this NA has been added. This 

Standards Update applies to all organisations whose Accreditation Agreement 
has been received by COA on or following April 1, 2008. For all other 
organisations, this Standards Update is optional. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Added NA 

 
The organisation does not own, lease, or manage any 
apartments, SROs or other supported community living 
arrangements. 


