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Issue:   Revised Standard, Added Related Standard   
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Discussion: Based on research and response from the field, this Standard has been revised 

and a Related Standard added.  This Standards Update applies to all 
organisations whose Accreditation Agreement has been received by COA on or 
following April 1, 2008. For all other organisations, this Standards Update is 
optional. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Revised Standard 
 
CA-TS 2.02 
All personnel who have regular contact with clients receive training 
on legal issues, including: 
a.  identifying and reporting suspected abuse and neglect of a 

child, as applicable; 
b. federal and provincial laws requiring limits to 

confidentiality, including response to a subpoena; 
c. duty to warn; 
d. the organisation’s policies and procedures on privacy and 

confidentiality, and penalties for violation of these policies and 
procedures; and 

e. the legal rights of service recipients. 
 



 

 
 

 
  

Original Standard 
 
CA-TS 2.02 
All personnel who have regular contact with clients receive training 
on legal issues, including: 
a. mandatory, legal reporting and the identification of clinical 

indicators of suspected abuse and neglect, as applicable; 
b. reportable criminal behavior; 
c. the organisation’s policies and procedures on privacy and 

confidentiality, and penalties for violation of these policies and 
procedures; and 

d. the legal rights of service recipients. 
 
 

Added Related Standard 

 
CA-CR 2 


